Carbon A List - Director of Farmer & Partner Success

Reports to: Director of Market Development
Location: Remote (U.S.-based)

Position Overview

The Director of Farmer Enrollment & Partnerships will ensure farmer success in the
Transform program by overseeing the team of Field Managers and guiding the overall farmer
enrollment process, ensuring smooth operations, consistency across regions, and aligning
with partner needs. This role sits at the intersection of farmer engagement, partner
relations, and communications—providing oversight and execution to expand the program
into new regions, crops, and markets while ensuring farmer and partner success.

This individual will manage relationships with external farmer-centric partners and
contractors, direct field operations, and serve as the bridge between farmer-facing
priorities and the communications strategy executed by Carbon A List’s contracted
communications team. The Director will play a key role in replicating and scaling the
enrollment process, strengthening partner collaboration, and advancing the market
development goals of the project.

Hiring for this position is contingent upon USDA contract execution.
Key Responsibilities

Farmer Enrollment & Field Team Management

e Oversee enrollment strategies and workflows, ensuring timely farmer contract
execution and alignment with USDA requirements.

e Provide guidance and support to field staff in addressing farmer questions, data needs,
and barriers to enrollment and successful farmer experiences.

e Develop and monitor farmer feedback loops to identify opportunities for program
improvement.

e Share lessons learned across regions and communicate insights back to farmers,
processors, and partners.

e |Lead and manage the Field Manager team responsible for farmer successes including
outreach, enrollment, data collection, and technical assistance.

e Ensure consistency, efficiency, and farmer-centered communication across all
enrollment regions and commodities.

Partner Engagement & Market Development
e Serve as a primary point of contact for processors, producer organizations, and other
partners, maintaining strong, trust-based relationships.



Support processors and partners in meeting contract requirements, including farmer
recruitment and enrollment targets.

Monitor partnership progress, track deliverables, and supportissue resolution in
collaboration with internal and external stakeholders.

Collaborate with partners to replicate and adapt the farmer enrollment model for new
regions, crops, and markets.

Support strategic partner engagement by facilitating meetings, workshops, and
knowledge-sharing initiatives.

Gather and report on partner and market insights to inform strategy and USDA
reporting.

Communications & Messaging Alignment

Act as liaison between CAL’s farmer enrollment priorities and the external
communications contractor team.

Provide subject matter expertise on farmer messaging, partner needs, and program
goals to inform communications strategy.

Ensure that educational and promotional content aligns with farmer needs, partner
objectives, and enrollment milestones.

Support delivery of farmer-facing communications such as toolkits, workshops, and
events.

Internal Collaboration & Leadership

Supervise and support Field Managers and other staff/contractors involved in farmer
and partner engagement.

Collaborate with internal teams (Operations, Data, Legal/Compliance) to ensure
smooth integration of farmer enrollment with contracting, reporting, and data systems.
Contribute to organizational strategy and long-term planning, particularly in scaling
farmer enrollment and market development.

Promote a culture of collaboration, accountability, and farmer-first service delivery.

Qualifications

10+ years of experience in program management, agriculture, sustainability, supply
chain, or arelated field.

Proven leadership experience managing field teams, contractors, or multi-stakeholder
projects.

Strong understanding of farmer engagement, agricultural practices, and/or food, feed
and biofuel system market development.

Experience building and managing partnerships with external organizations.

Skilled in communications alignment—able to translate program priorities into
messaging and outreach strategies.

Excellent organizational, relationship management, and problem-solving skills.
Ability to work in a fast-paced, multi-entity environment with competing priorities.



Physical Qualifications & Work Environment

e Normal physical requirements associated with working in an office environment such
as prolonged sitting and repetitive motion such as typing on a computer keyboard.

e May also require periodic standing, walking, and/or bending.

e Visual acuity sufficient to perform frequent work on a computer screen and review
printed reports and other materials. This role routinely uses standard office equipment
such as computers, phones, photocopiers, and filing cabinets.

e The personin this position has frequentin person and virtual contact with others.
Requires the ability to hear and to communicate orally with others.

Salary
$140,000 - $160,000, based on experience and qualifications.

Application Deadline
Wednesday, December 3, 2025 at 11:59 PM EST
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